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Governor Brown Signs Legislation to Bolster
Transparency, Oversight at CPUC

SACRAMENTO — Moving to bolster
governance, accountability, transparency « Reform and expand rules regarding ex
and oversight at the California Public Utili- parte communications to require com-
ties Commission (CPUC), Gov. Edmund G. missioners and interested persons to
Brown Jr. signed a package of bills and disclose and promptly post the content
called on the Commission to take immediate of ex parte communications online in
action on additional reforms. ratesetting proceedings.

In June, Brown joined Assemblymember « Authorize the California attorney gen-
Mike Gatto, D-Los An- eral to bring an en-
geles, and Sens. Jerry forcement action in
Hill, D-San Mateo, and superior court
Mark Leno, D-San against a decision-
Francisco, to an- ‘ 1 maker or employee
nounce a sweeping P of the Commission
Commission reform N . who violates the ex
package. The Legisla- P>~ il parte communication
ture passed many of o rules.
these reforms, but ‘ : ' : Require transcripts
failed to act on other g ; to be made publicly
key legislation before : LAl 3 : available promptly.
the legislative session i V- Create performance
ended. criteria for the Com-

“These important reforms cannot wait an- mission and executive director.
other year. To that end, | am calling upon Require documents distributed to ser-
the Commission to use its existing authority vice lists be docketed.
to take immediate action,” said Brown in the Require Commission voting meetings
signing message that accompanied the leg- to be held in various regions of the
islative action. “Together, these administra- state.
tive reforms and legislative acts will bring Make administrative records more
much needed improvement to the Commis- open in quasi-legislative proceedings.
sion.” Establish thresholds for the reasonable

The bills enact extensive reforms to help and timely resolution of proceedings.
open and expand participation in Commis- Establish the Office of Safety Advocate
sion proceedings, improve safety and re- within the Commission.
form ex parte rules. The bill package in- Increase oversight of excavation and
cludes measures which: improve enforcement of dig-in safety
(GOVERNOR SIGNS CPUC BILLS continued on page 5)
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CHAIRMAN’S CORNER
By Robert Fraser

| hope that everyone
had a great and profitable
peak summer season. Af-
ter speaking with many of
you throughout the state,
it's been pretty apparent
that business this year
has been as good, if not
better than, what we ex-
perienced last year. I’'m sure that most of
you have had some of the same challenges
that our company experienced this year,
e.g., keeping up with demand; staying com-
pliant in all aspects of our industry,
(regulatory and environmentally); finding,
hiring and keeping good employees; and,
most of all, making sure that we satisfy our
customers’ needs and expectations.
Obviously, if you’re reading this, you al-
ready know that a great resource of support
and information to help us all get through
these challenges is our very own California
Moving & Storage Association. I've been a

member for more than 25 years now and |
can’t begin to tell you how much of an im-
pact my membership has had on our busi-
ness. Not only is there a wealth of infor-
mation readily available on the CMSA web-
site and through The Communicator, but the
networking and friendships with fellow
members over the years have been price-
less. | would highly encourage you to stay
involved as our season winds down for fall
and the upcoming holidays by attending
your local chapter meetings. There’s always
something new to learn and involvement will
ensure that you will be better prepared
when next year’s peak summer season ar-
rives.

One of my responsibilities (I should say
privileges) as your Chairman of the Board is
to visit each of our chapters throughout the
state. In early September, | embarked on
the first leg of my tour of California with our
illustrious leader CMSA President Steve
Weitekamp. We started in the Modesto area
and visited three mover members: Casey
Moving Systems, McGrath Moving & Stor-

age and Grace Moving Company. Mike
(CHAIRMAN’S CORNER continued on page 4
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PRESIDENT’S COMMENTS
By Steve Weitekamp

On September 1,
the California legisla-
tive session ended be-

| fore AB 2903 was

Bl brought up for a vote.

AB 2903 was an As-
sembly bill that pro-

¥ posed a suite of re-
forms of the operatlons of the California
Public Utilities Commission (CPUC), in-
cluding clarifying the responsibilities and
oversight of various positions; improve-
ments to ethics practices; reports related to
telecommunications services and CPUC
staffing; stating the intent of the Legislature
to transfer most non-rail, for-hire transpor-
tation services to the State Transportation
Agency (STA); and others. At the close of
the legislative session, AB 2903 (known as
the Gatto bill), did not receive a rule waiver
and never came to the floor for a vote. The
bill is dead and Gatto, one of the architects
of the legislative changes to the CPUC, is
termed out.

Please be advised that the transfer of
transportation from CPUC authority to
CalSTA is still a part of the Governor’s Re-
organization Plan, but not constrained to
timelines or language that AB 2903 might
have imposed. We are pushing for stake-
holder meetings on this issue. Our opinion
is that this outcome has given us greater
flexibility and latitude. Our legislative advo-
cate Chuck Cole and | spent most of the
day on Aug. 29 walking the halls of the
California Capitol, sharing our concerns re-
lated to specific aspects of AB 2903. With
the support of our membership, the Associ-
ation will continue to work for the best pos-
sible outcome for the industry and its cus-
tomers.

Also in September, there was the
AMSA Fall Board meetings and Day on
Capitol Hill event as well as the SDDC’s
annual Military Personal Property Forum
(PPF) in Washington, D.C.

At the PPF, it was a privilege to partici-
pate in a panel discussion and share con-
cerns of agents participating in the DOD
program. The presentations | gave were

(PRESIDENT'S COMMENTS continued on page 5)

DISCOVER THE MANY BENEFITS
OF WORKING WITH CHAMPION RISK.

With decades of experience advising our clients in the
moving and storage industry, Champion Risk is proud to be
CMSA’s endorsed employee benefits consultant.

But there’s more to Champion Risk than health and wellness.
Turn to us for all your business insurance needs.

* Property

e General Liability
* Warehouse Legal
» Motor Truck Cargo

e Auto
e Crime

e Surety Bonds

* Umbrella

¢ Workers Compensation
 International Cargo

* Independent contractor coverage
* Captive Programs

Champion Risk

& Insurance Services, L.P,
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An Affiliate of Wood Gutmann & Bogart Insurance Brokers

Phone: 858-369-7900 | Web: championrisk.net




(CHAIRMAN’S CORNER continued from page 2)

McGrath did a fantastic job leading the Mid
Valley Chapter meeting at Skewer’s Kabob
House. With the McGraths and the Caseys
active in the Mid Valley, I'm calling this one
my Irish Heritage Chapter meeting.

The next day, we drove across the valley
and over the hills to the Monterey area. We
visited five operations
that day: Cardinale Mov-
ing & Storage, Wermuth
& Cahoon Moving & Stor-
age, Scarr Moving & Stor- ¢
age, Miller Moving & Stor-
age and Poulos Moving
Systems. Pete Poulos al-
so did a fantastic job ' "
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[T INRUERVICWIEEESEWE o qwo0d Moving & Mark Hildreth (center)

Chapter meeting at Grow-
ers Pub Steak House. The meeting was
very well-attended and with the Cardinales
and Freeses (among others). I'm calling this
one my ltalian Heritage Chapter meeting.
Thanks to all of the above for inviting me
to your businesses and giving me grand
tours. From the operations that have mas-
sive record storage to the ones that provide

services to the military and to the ones that
focus on their local CODs, all were very im-
pressive! It's apparent that we all take great
pride in our industry. Although we come
from different California socio-economic
subcultures, we all provide different aspects
of moving and storage services. There are
so many elements that are the same, yet so
many more that are
=l unique. I'm just getting
'#] started and can’t wait to
visit with the rest of you!
We at Redwood Mov-
ling & Storage are in full
| swing with our crews don-
3 ning on pink t-shirts in
recognition of the Nation-
al Breast Cancer Founda-
tion and the breast can-
cer awareness month of October. I'd like to
thank Mark Hildreth of New Haven Moving
Equipment Corp. for providing our crews
with pink box dollies. They look great and
our customers’ reception of them has been
phenomenal. If you would like to make a
contribution to my Chairman’s Choice

(CHAIRMAN’S CORNER continued on page 5)

TransGuard Insurance is the trusted name
in moving and storage. For over 40 years
we focused on the needs of the industry;
we have done everything there is to do in
the business and have solved every
problem there is to solve.

With over 40 years of experience, we
offer unparalleled knowledge and service.

Contact Moving & Storage Programs
800.252.6725

Jo
@ TRANSGUARD,

www.transguard.com




(CHAIRMAN’S CORNER continued from page 4) (GOVERNOR SIGNS CPUC BILLS continued from page 1)
Charity, please visit our website at redwoodmov- laws.
ing.com and follow the Redwood Pink link.
« et : ” In his signing message, the gover-
Mnatgre move” — PINK nor called on the Commission to take
(PRESIDENT’S COMMENTS continued from page 3) immediate action on a number of
based upon discussions and feedback from measures left undone by the Legisla-
CMSA Military Affairs Committee members and  |ture to further improve transparency
others from state associations (specifically, and accountability, including the follow-
members of NCMA) around the country. ing reforms:

One of the topics discussed was the military
base access issue. Long delays and frequently « Appoint an ethics ombudsman.
changing security standards are a huge issue for » Establish a web portal for the pub-
agents, costing time and money and is the lic advisor to receive public com-
source of much frustration. While agents support plaints and comments.
and understand the need for base security, they « Create a streamlined process for
find it difficult to understand the inability to insti- more quickly releasing information
tute a standardized system of identification and to the public.
fitness. There is broad support for the Transpor- « Improve coordination with other
tation Worker Identification Credential (TWIC), a state agencies and departments.
relatively cost effective and recognized identifica- « Increase the Commission’s pres-
tion and fitness tool. ence outside of San Francisco.

The months of October and November will « Work with the California Research
have many networking opportunities available for Bureau to study the governance of
members to participate in CMSA chapter meet- telecommunications service.
ings as well as several fundraising events. | hope
to see vou there. (GOVERNOR SIGNS CPUC BILLS continued on page 6)
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dwide Van Lines is committed to growing its agents
and assisting them in building their local and interstate business.

. Dedicated Agency Development Team

» Stevens Sales Edge lead program « Unlimited hauling potential « International growth opportunities

« Stevens Realty Partnership Program + Co-op advertising and marketing support + Agent payments made at time of billing

« Financial and corporate stability + Online shop for all agent material needs  « Outstanding military business opportunities
To learn more about becoming a Stevens agent, contact Proud supporter of the National Breast Cancer Foundation, Inc.®

Paul Ellsworth at: paul.ellsworth@stevensworldwide.com o
e~ STEVENS

worldwide van lines
The Way to Move. The Way to Care.

USDOT 72029

www.stevensworldwide.com




(GOVERNOR SIGNS CPUC BILLS continued from page 5)

The Governor also directed the
administration to work with the Commis-
sion to develop a reorganization plan to:

« Transfer those duties and responsi-
bilities of the Commission over trans-
portation-related entities that will be
better performed by departments
within the California Transportation
Agency.

Codify the appointment of all senior
executive staff who will serve at the
pleasure of the Commission, includ-
ing the executive director, the gen-
eral counsel, the internal auditor and
the chief administrative law judge.
Codify the appointment of a deputy
executive director for safety and chief
internal auditor at the Commission.

The administration will continue to work
with the Legislature on additional reform
measures included in the original reform
package that require legislative approval,

including subjecting the CPUC to the judi-
cial review provisions of the California
Public Records Act and revisions to im-
prove the CPUC public records and confi-
dentiality statute (§ 583) to retain confiden-
tiality with a more timely release of public
information.

The bills signed include:

« AB 2168 by Assemblymember Das
G. Williams, D-Carpinteria. Public
Utilities Commission Audit Compli-
ance Act of 2016.

SB 62 by Sen. Jerry Hill, D-San
Mateo. Public Utilities Commission:
Office of the Safety Advocate.

SB 215 by Sen. Mark Leno, D-San
Francisco. Public Utilities Commis-
sion.

SB 512 by Sen. Jerry Hill, D-San
Mateo. Public Utilities Commission.
SB 661 by Sen. Jerry Hill, D-San
Mateo. Protection of subsurface in-
stallations.

Source: California Chamber of Commerce,
Alert

The CMSA Sponsored Workers Compensation Program

* AUTO LIABILITY

Stable & Consistent
Financially Strong
Competitive Rates

LIABILITY
* PROPERTY

LIABILITY

FOR MORE INFORMATION
1-800-852-1968 www.paulhanson.com Lic. #0B64567

* AUTO PHYSICAL DAMAGE
* CARGO LEGAL LIABILITY
* WAREHOUSE LEGAL

* COMMERCIAL GENERAL

* GCRIME
* SURETY BONDS
* UMBRELLA

* INTERNATIONAL CARGO
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Paul Hanson Partners and Move-Pak Consulting
Create Strategic Alliance

NAPA, Sept. 29, 2016 — Paul Hanson
Partners Specialty Insurance, a leading in-
surance program administrator for the mov-
ing and storage and transportation industry,
announced a strategic alliance with Move-
Pak Consulting. Through this partnership,
Move-Pak principal and industry veteran
Carole Boettcher will provide discounted ac-
cess to expert consulting services and edu-
cational books through Paul Hanson Part-
ners’ new Mover’s Choice Online portal.

For moving and storage companies in-
sured through Mover’s Choice Insurance,
Boettcher offers a complete package of con-
sulting services on topics including:

« Insurance contracts and policies,
identifying any gaps in coverage.

« Key business practices, including bills
of lading, valuation, training for driv-
ers, dispatch and operations.

(PHP AND MOVE-PAK FORM ALLIANCE continued on page 8)

Golden State Container Transitions to Victory Packaging

Longtime CMSA associate member com-
pany, Golden State Container, announced
that it recently secured the name Victory
Packaging for its locations in California. Ef-
fective immediately, it will be transitioning
only its company name to Victory Packag-
ing. Its location, people and everything else
customers are accustomed to will not
change during the company name transi-
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The nation's leading supplier to the Moving and Sterage
industry. Qur full line of van equipment and products,
ongoing innovation, and unmatched network of locations
provide the solutions movers nesed. The “standard
equipment at best value” is just another reason to work
with Victory Packaging!

At Victory Packaging we offer the experience and
expertise to significantly lower the total cost of packaging.

Formally known as Golden State Container in California,
we are pleased to be able to continue our dedicated
customer service under one name, Victory Packaging,
across North America.

tion. Customers will begin to see the Victory
Packaging logo in its communications.

Victory Packaging has been the compa-
ny name everywhere outside of California
for the past 40 years across North America.
It is pleased to be able to continue its dedi-
cated customer service now under one
name, Victory Packaging.

We are Architects of Packaging Solutions

mhmmhmnnmmm

CONTACT
VICTORY PACKAGING
TO LEARN MORE:

.

Morthern CA
Southern CA
www.VictoryPackaging.com

=

Send Us an Email
moversales@victorypackaging.com




(PHP AND MOVE-PAK FORM ALLIANCE continued from page 7)

« Selling valuation coverage and under-
standing the difference between valu-
ation and insurance for claims profes-
sionals, drivers and salespeople.

Her books, The Movers Guide to Insur-
ance and The Movers Guide to Valuation,
will be available for purchase at a discount-
ed rate through Mover’s Choice Online.

In addition to ed-
ucating insureds,

Boettcher consults

with brokers who

work with Mover’s

Choice. Her training

for new agents gets

them up to speed on

the insurance issues

and risks facing the -
moving and storage e -5
industry, including

coverage issues and valuation.

“We could not be more pleased about in-
tegrating Carole Boettcher into the Mover’s
Choice team,” says Lisa Paul, president and
CEO of Paul Hanson Partners. “Carole’s tre-
mendous expertise in the moving industry
on understanding policy forms, valuations

Food Collected and Delivered

and business management for movers will
be a central feature of training for salesmen,
claims personnel and van foremen.”
Boettcher has been working within the
moving and storage insurance industry
since 1983 and has extensive management
and underwriting experience with major in-
surance organizations. From 1992 to 1994,
she served on the board of directors for the
California Moving & Storage Association. An
active member of the moving and storage
community, she

maintains member-
ship in state and na-
tional moving & stor-
age associations and
speaks at moving
and storage and van
lines conferences.
Boettcher is also
working with affiliate
company Paul Han-
son Partners Interna-
tional, a consulting firm that helps transpor-
tation companies improve operational effi-
ciency, to design new industry cargo, ware-
house legal and shipper’s interest coverag-
es. This from-dock-to-door approach im-
pacts all companies in the domestic and in-
ternational supply chain.

CMSA / August
Monthly Report

Top Agent of the Month

All Time

619,877
Ibs.

516,564
meals

Monthly

3,920
Ibs.

3,266
meals

Year to Date

26,610
Ibs.

22175
meals

NMS Moving Systems Inc.
3,920 Ibs.

3,266 meals




CALENDAR

OF EVENTS

Tue., October 18 North Bay Chapter Mtg.

Tue., October 18 0.C./Beach Cities
Chapter Golf
Tournament
Wed., October 19 Northern Region Chapter
Meeting

Thu., October 20 Sacramento Chapter
Meeting

Wed., November 9  San Diego Chapter
Meeting

November 11-13 CMSA Fall Board
Meeting

Wed., November 30 2017 Roster Update
Form Deadline

KENTUCKY TRAILER
A Servant Leader Company

SN

on no

/

i
=~ Simpsonville_ et oy -

Wed., December 14  San Diego Chapter
Meeting

Wed., January 11 San Diego Chapter

Meeting

Thu., January 12 Central Valley Chapter

Meeting

2017 CMSA Convention
May 2-7
The Westin Mission Hills
Golf Resort & Spa
Rancho Mirage, CA

2018 CMSA Convention
April 17-22
Hyatt Regency Sacramento
Sacramento, CA

Announcing
NEW Service Center
bards Court’L

Locations

NEW Location

» Louisville

3400 Robards Court
Louisville, KY 40218
i (866 ) 638-6080
CElZam

kytrailer.com

» Los Angeles/Fontana
10151 Calabash Avenue
Fontana, CA 92335
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California November Ballot Propositions Summary

Below are brief summaries of the
measures that will appear on the November
8 General Election ballot.

Proposition 51 School Bonds. Funding
for K-12 School and Community College
Facilities. Initiative Statute.

Authorizes $9 billion in general obligation
bonds for new construction and modernizing
K-12 public school, charter schools and vo-
cational education, and California Commu-
nity Colleges facilities.

Proposition 52
Medi-Cal Hospital
Fee Program. Initi-
ative Constitution-
al Amendment
and Statute.
Extends indefi-
nitely the existing
law imposing fees
on hospitals to fund
Medi-Cal health
care services, care
for uninsured pa-
tients and children’s
health coverage.

Proposition 53

72 hours before vote. Requires Legislature
to record its proceedings and post on the
internet.

Proposition 55 Tax Extension to Fund
Education and Healthcare. Initiative Con-
stitutional Amendment.

Extends by 12 years the temporary per-
sonal income tax increases enacted in 2012
on earnings more than $250,000, with reve-
nues allocated to K-12 schools, community
colleges, and, in certain years, health care.

Proposition 56
Cigarette Tax to
Fund Healthcare,

d Tobacco Use Pre-
vention, Research
and Law Enforce-
ment. Initiative
Constitutional
Amendment and
Statute.

Increases ciga-
rette tax by $2 per
pack, with equiva-
lent increase on
other tobacco prod-
ucts and electronic

Revenue Bonds.
Statewide Voter Approval. Initiative Con-
stitutional Amendment.

Requires statewide voter approval before
any revenue bonds can be issued or sold by
the state for projects that are financed,
owned, operated or managed by the state
or any joint agency created by or including
the state, if the bond amount exceeds $2
billion.

Proposition 54 Legislature. Legislation
and Proceedings. Initiative Constitution-
al Amendment and Statute.

Prohibits the Legislature from passing
any bill unless published on the internet for

cigarettes contain-
ing nicotine.

Proposition 57 Criminal Sentences. Pa-
role. Juvenile. Criminal Proceedings and
Sentencing. Initiative Constitutional
Amendment and Statute.

Allows parole consideration for nonvio-
lent felons. Authorizes sentence credits for
rehabilitation, good behavior and education.
Allows juvenile court judge to decide wheth-
er juvenile will be prosecuted as adult.

(NOVEMBER BALLOT PROPS continued on page 11)
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(NOVEMBER BALLOT PROPS continued from page 10)

Proposition 58 English Proficiency. Mul-
tilingual. Education. Initiative Statute.
Amends and repeals portions of Proposi-
tion 227, the initiative approved by voters in
June 1998 to mandate that all children in
California public schools be taught English
by being taught in English unless parents
have gone through a waiver process. Re-
peals existing law giving parents/guardians
standing to sue for
enforcement and
making public school
administrators and
teachers personally
liable for failing to

SHID 10 Main Content | Secretary of Stote Mam Wabste | Blections &
California
General Election

November 8, 2016

Official Voter Information Guide
Home Propositions Candidates Quick Reference G

Dates to Remember

more than lowest price paid for the drug by
U.S. Department of Veterans Affairs
(USDVA). Exempts managed care pro-
grams funded through Medi-Cal.

Proposition 62 Death Penalty. Initiative
Statute.

Repeals the death penalty and replaces
it with life imprisonment without possibility of
parole. Applies retroactively to existing
death sentenc-
es. Increases
the portion of
life inmates’
wages that
may be applied

Votar informaton | Fesdback

ulde Voter Informatien  Audio/Large Print

Propositions

51 School Bonds
Initistive Statu

provide an English-
only curriculum.

Cctober
Firzt day 1o

October 24, 2016
List day 1o registar to vole

November 1, 2018
Lastday o apaly for 3
wobe-by-maal balid by mad

Proposition 59 Cor- | == s e
Novembaer 8, 2016 85 Tax

52 Medi-Cal Hospital Fes Program. Initiati
53 Revenue Bonds, Statewlide Voter Approval, Initiative Constitutional Amendment,

84 Legislaturs. Le

ion to

to victim resti-
tution.

. Funding for K-12 School and Comm
e

unity College Facilities,

Ci i |

and Statute.

Proposition
63 Firearms.

glslation and Procesdings. Initiative Constitutional Amendment

d Ed and

Eladtion Day
Paolls are opan 700 am — &

porations. Political
Spending. Federal

00 p.m Amendment.

56 Cigarette Tax to Fund Healthcare, Tobacco Use Prevention, Research, and Law
Initiati utlonal

Fun re. Initlative Constitutional

Ammunition

A ard Statute.

Constitutional Pro-
tections. Legislative
Advisory Question.
Asks whether California’s elected offi-
cials should use their authority to propose
and ratify an amendment to the federal Con-
stitution overturning the U.S. Supreme
Court decision in Citizens United v. Federal
Election Commission. The decision ruled
that laws placing certain limits on political
spending by corporations and unions are

5T Criminal Sentences. Parole. Juvenile Criminal Proceedings and Sentencing.

For more info, visit http://voterguide.sos.ca.gov/en/propositions/.

|||||||||

Sales. Initia-
tive. Statute.
Requires

background check and Department of Jus-
tice authorization to purchase ammunition.
Prohibits possession of large-capacity am-
munition magazines. Establishes proce-
dures for enforcing laws prohibiting firearm
possession by specified persons. Requires
Department of Justice participation in

(NOVEMBER BALLOT PROPS continued on page 12)

unconstitutional.

Proposition 60 Adult Films. Condoms.
Health. Requirements. Initiative Statute.

Requires adult film performers to use
condoms during filming of sexual inter-
course. Requires producers to pay for per-
former vaccinations, testing and medical ex-
aminations. Requires producers to post con-
dom requirement at film sites.

Proposition 61 State Prescription Drug
Purchases. Pricing Standards. Initiative
Statute.

Prohibits state from buying any prescrip-
tion drug from a drug manufacturer at price

AMENRIC AN

AUCTIONEERS

LIQUIDATORS - APPRAISERS - AUCTIONEERS

Highest dollar realized
Largest buyer base
Sold by the vault or piece

Experienced Auctioneers : i .-

800-838-7653

1
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(NOVEMBER BALLOT PROPS continued from page 11)

federal National Instant Criminal Back-
ground Check System.

Proposition 64 Marijuana Legalization.
Initiative Statute.

Legalizes marijuana under state law, for
use by adults 21 or older. Imposes state
taxes on sales and cultivation. Provides for
industry licensing and establishes standards
for marijuana products. Allows local regula-
tion and taxation. Provides that employers
will be able to continue to require a drug-
free workplace.

Proposition 65 Carryout Bags. Charges.
Initiative. Statute.

Redirects money collected by grocery
and certain other retail stores through man-
dated sale of carryout bags. Requires
stores to deposit bag sale proceeds into a
special fund to support specified environ-
mental projects.

Proposition 66 Death Penalty. Proce-
dures. Initiative. Statute.

Changes procedures governing state
court challenges to death sentences. Desig-
nates superior court for initial petitions and
limits successive petitions. Requires ap-
pointed attorneys who take noncapital ap-
peals to accept death penalty appeals. Ex-
empts prison officials from existing regula-
tion process for developing execution meth-
ods.

Proposition 67 Ban on Single-Use Plastic
Bags. Referendum.

A “Yes” vote approves and a “No” vote
rejects a statute that prohibits grocery and
other stores from providing customers sin-
gle-use plastic or paper carryout bags, but
permits sale of recycled paper bags and re-
usable bags.

Source: California Chamber of Commerce,
Alert

TIME TO MAKE YOUR MOVE

Grow your moving company
while using the accounting
tools you know and trust.

InTult

QuickBooks.

Tiered editions and subscription billing make
upgrading your business fast and affordable

Manage the move process, bill accurately and calculate

sales and driver commissions automatically

U.S. based product support for one-on-one help
every step of the way

Simplified, integrated accounting processes and financial

reporting with QuickBooks Online

Moversquitag

Learn how your business can get the
gold standard, MoversSuite, today.

(® ewsgroup.com/cmsa
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Security Tips: How Anonymous Are You?

By Mindi McDowell

What information is collected?
When you visit a website, a certain

amount of information

is automatically sent to

the site. This infor-

mation may include

the following:

« |IP Address -
Each computer
on the internet is
assigned a spe-
cific, unique IP
(internet proto-
col) address.
Your computer
may have a static IP address or a dy-
namic IP address. If you have a static
IP address, it never changes. Howev-
er, some Internet Service Providers
(ISPs) own a block of addresses and

assign an open one each time you
connect to the internet — this is a dy-
namic IP address. You can determine
your computer's IP address at any
given time by visiting
www.showmyip.com.
« Domain Name -
The internet is di-
vided into domains,
and every user's
account is associ-
ated with one of
those domains.
You can identify
the domain by look-
ing at the end of
URL; for example,
.edu indicates an
educational institu-
tion, .gov indicates a U.S. government
agency, .org refers to organization
and .com is for commercial use. Many
countries also have specific domain

(SECURITY TIPS continued on page 14)

EXPERT SERVICE

IS HARD TO FIND

Look no further than Vanliner Insurance Company.
We stand out from the rest by specializing in the
business of insuring professional movers just like
you. Vanliner understands that your unique needs
call for unique solutions whether it's underwriting,
policy issuance, claims, billing, loss prevention, or
any other service.

Join the more than 1,000 van line agents and 4,000
owner operators who have already picked the
nation’s number one insurer of the moving and
storage business.

Want to learn more? For additional information,
including the name of the Vanliner representative in
your area, please call our marketing department at
1-800-325-3619, or visit us on line at

www.vanliner.com
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A EXCELLENT INSURANCE COMPANY
UNIQUELY QUALIFIED. CONSISTENTLY BEST.

COMMERCIAL WORKERS'
AUTO COMPENSATION
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(SECURITY TIPS continued from page 13)

names. The list of active domain
names is available from the Internet
Assigned Numbers Authority (IANA).

« Software Details - It may be possible
for an organization to determine
which browser, including the version,
that you used to access its site. The
organization may also be able to de-
termine what operating system your
computer is running.

« Page Visits - Information about which
pages you visited, how long you
stayed on a given page and whether
you came to the site from a search
engine is often available to the organ-
ization operating the website.

If a website uses cookies, the organiza-
tion may be able to collect even more infor-
mation, such as your browsing patterns,
which include other sites you've visited. If
the site you're visiting is malicious, files on
your computer as well as passwords stored
in the temporary memory may be at risk.

How is this information used?

Generally, organizations use the infor-
mation that is gathered automatically for le-
gitimate purposes, such as generating sta-
tistics about their sites. By analyzing the
statistics, the organizations can better un-
derstand the popularity of the site and which
areas of content are being accessed the
most. They may be able to use this infor-
mation to modify the site to better support
the behavior of the people visiting it.

Another way to apply information gath-
ered about users is marketing. If the site us-
es cookies to determine other sites or pages
you have visited, it may use this information
to advertise certain products. The products
may be on the same site or may be offered
by partner sites.

However, some sites may collect your
information for malicious purposes. If attack-
ers are able to access files, passwords or
personal information on your computer, they
may be able to use this data to their ad-
vantage. The attackers may be able to steal
your identity, using and abusing your

(SECURITY TIPS continued on page 15)

If they’re only looking out for #1,

who’s looking

out for you?

on't settle for a partner

who doesn't see you as
a top priority. Discover what
its like to collaborate with a
company whose passion is to
be the best in the industry. And,
most important, truly values its
relationships with every agent.

Learn more—call Kregg Boreani
at 800-932-7799, ext. 771, or visit
joinwheatonbekins.com.

Wheaton

WORLD WIDE MOVING
We maove your life*

BEXING

THIS IS MOVING,
PARTMER COMPARMIES

B2016 Whaaton Warld Wide Maoving Wa move your iife® is a registared trademark of
Wheaton Warld Wide Moving USDOT 70718 MG BF 113

Beking® ia a registered trademark of Beking Van Lines, Inc. USDOT 2256609 MC 770031
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(SECURITY TIPS continued from page 14)

personal information for financial gain. A
common practice is for attackers to use this
type of information once or twice, then sell
or trade it to other people. The attackers
profit from the sale or trade, and increasing
the number of transactions makes it more
difficult to trace any activity back to them.
The attackers may also alter the security
settings on your computer so that they can
access and use your computer for other ma-
licious activity.

Are you exposing any other personal in-
formation?

While using cookies may be one method
for gathering information, the easiest way
for attackers to get access to personal infor-
mation is to ask for it. By representing a ma-
licious site as a legitimate one, attackers
may be able to convince you to give them
your address, credit card information, social
security number or other personal data.

How can you limit the amount of infor-
mation collected about you?

Be careful supplying personal infor-
mation. Unless you trust a site, don't
give your address, password or credit
card information. Look for indications
that the site uses SSL to encrypt your
information. Although some sites require
you to supply your social security num-
ber (e.g., sites associated with financial
transactions such as loans or credit
cards), be especially wary of providing
this information online.

Limit cookies. If an attacker can ac-
cess your computer, he or she may be
able to find personal data stored in cook-
ies. You may not realize the extent of the
information stored on your computer until
it is too late. However, you can limit the
use of cookies.

Browse safely. Be careful which web-
sites you visit; if it seems suspicious,
leave the site. Also make sure to take
precautions by increasing your security
settings, keeping your virus definitions
up to date and scanning your computer
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« Our Knowledgeable Staff is always ready with Real Answers to Your Questions!
+ Decades of Experience Servicing the Moving & Storage Industry

* Membership in all Moving & Storage Associations

* 24 Hour Ordering at www.milburnprinting.com

Inventory Tape ¢ Container & Baggage Seals
All California Forms: Combination Agreement for Moving Service and Bill of Lading,
Estimated Cost of Services, Change Order for Service, Important Notice To Shippers,
Shipper’s Consent to Use of Electronic Documents and Electronic Signatures
Interstate Bill of Lading, Estimate, Order for Service and Consumer Booklets
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www.milburnprinting.com
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Economy Pushes Through Global Turbulence;
State Still Among Fastest Growing in U.S.

By Dave Kilby

U.S. economic output has slowed to a
crawl over the last three quarters —
averaging less than a 1 percent pace of
growth compared to 3 percent in the previ-
ous six quarters. Despite these disappoint-
ing results, prognosticators of the economy
have, for the most part, not reduced their
growth outlook for the nation by much. Most
are still looking for rates in the 2 percent to
2.5 percent range.

The reason for the relative optimism is
that the head winds which have slowed the
U.S. economy in recent months have come
largely from external sources — the global
commodity glut, the slowing of the Chinese
economy, political turmoil in the Middle East
and Europe and wild gyrations in equity
markets driven by fears over all these is-
sues. These problems have stalled U.S. ex-

MAKING THE
COMPLICATED
SIMPLE.

B Complete Billing Services

* Department of Defense

* Department of State (DOS)
* Non-Temporary Storage

* National Account

* Agent
* GSA

ports and industrial production, and led to a
decline in business investment — in particu-
lar, a big runoff of business inventories.

In contrast, domestic demand has re-
mained quite strong. Consumer spending
added almost 3 percent to growth in the
second quarter, more than enough to offset
declines in business investment. Consum-
ers are also increasing their spending for
the right reason — they are earning more.

The U.S. labor markets continue to ex-
pand, adding 275,000 jobs per month in
June and July after a weak spring. The con-
struction, health care, professional services
and hospitality sectors have all been grow-
ing at a faster-than-average rate.

Also helping is weak inflation driven by
low commodity prices and low unemploy-
ment rates that have finally shifted the eco-
nomic balance toward labor to some small

(U.S., CALIFORNIA ECONOMIES continued on page 17)
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800.366.1440 | Norfolk, NE | www.daycos.com | blog.daycos.com
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(U.S., CALIFORNIA ECONOMIES continued from page 16)

degree. Median real wages for a full-time
worker have grown 4 percent over the past
two years, still modest but better than the
previous eight years when real earnings did-

n’t grow at all.

Positive Indicators

The housing
market has shown
stronger signs of
life recently. Sales
of new and exist-
ing homes, while
still far below long
-run sustainable
levels, have hit
post-Great Reces-
sion highs in re-
cent months.
While tight credit
remains a major
impediment to full

half of the year.

Poor Global Outlook

State Housing: State residential permits
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faster pace of construction in the second

As positive as all these signs are, the
United States is unlikely to return to an av-
erage pace of growth within the next year or
more. While the nation has muscled though

the turbulence so
far, the global out-
look remains poor.
The Chinese
economy is still
weak despite vari-
ous policy
measures put into
place over the last
year. Europe is
growing again, but
is dealing with is-
sues surrounding
deflation and the
Brexit. And the

recovery, the improved financial situation of |commodity glut — while good for American
the average American household combined |consumers — continues to hurt growth
with ongoing low interest rates will lead to a

(U.S., CALIFORNIA ECONOMIES continued on page 18)
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(U.S., CALIFORNIA ECONOMIES continued from page 17)

prospects for many developing economies.
As such, the overall outlook for U.S. growth
remains much as it did last year at this time.

The only major change in expectations is
in regard to interest rates and Federal Re-
serve policy. Given the recent weak U.S.
growth data and the decline in interest rates
driven by nervous investors seeking safety
in U.S. markets following the Brexit, there is
a mounting realization that low interest rates
are going to be with us for some time.

California Outlook

The California economy, like the nation
overall, slowed its pace of growth over the
past year. Still, the state remains one of the
fastest growing economies in the nation.

Output growth also has been higher than
the national average. According to data
from the U.S. Bureau of Economic Analysis,
California’s gross state product (GSP) grew
3.1 percent from the first quarter of 2015 to
the first quarter of 2016, compared to 2.1
percent in the nation overall. This is the
fourth-straight year that California has out-

grown the United States as a whole.

Moreover, the gains in the state are not
being driven by one industry or by one re-
gion. The tech sector is hot, but so too are
the tourism, logistics, entertainment and
more traditional professional services sec-
tors. Better incomes are driving demand for
local services — and the health care, retail
and construction sectors have all seen large
jumps. The expansion is also largely
statewide, with many regions seeing high
rates of job growth.

California’s share of national employ-
ment recently returned to 12 percent, tied
for the best ever with a record set back in
1990 before the onset of the early 1990s
downturn. The state’s share of personal in-
come is also currently at a record high level.
Overall, California has clearly been an eco-
nomic success story in otherwise difficult
times.

Hurdles
This isn’t to say that the state’s complex
regulatory system and high-tax rates

(U.S., CALIFORNIA ECONOMIES continued on page 19)
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(U.S., CALIFORNIA ECONOMIES continued from page 18)
haven’t been issues — California would
likely be doing even better in the absence
of those hurdles. But the state’s other ad-

vantages in lo-
cation, industry
and climate
have, so far,
persevered.
Taking a
closer look at
the numbers in-
dicates that,
much like the
United States
overall, the slow-
ing of job growth
in California is
related to trade
and investment. -

Manufacturing

California Outpaces U.S. Job Growth

Difference in Year over Year change, June 2016

Other Services

Financial Activitles

Infarmation

Trade/Transportation/Utilities

Construction

Education and Health Services
Professional and Business Services

Leisure and Hospitality

Government

-0.5 0.0 0.5 1.0

Sources: Fermanian Business and Economic Institute, Employment Development Depariment

Total Monfarm Employment

slowed sharply. Recent data on industrial
production, and the rebound in equity pric-
es, suggest the second half of the year will
look much better.

Regional Im-
pacts
Regionally,
the slowing of
business invest-
ment and the
cooling of the
tech sector has
affected San
Francisco and
San Jose. Still,
both locations
hold some of the
top spots for

The state lost manufacturing jobs over the
last year — after the previous year saw sol-
id growth in these positions. Logistics, infor-
mation and construction employment also

“ overall job

growth with year-over-year growth rates of
3 percent and higher.
Other rapidly growing economies were

(U.S., CALIFORNIA ECONOMIES continued on page 20)

CLASSIFIED ADVERTISING

CHARGES: 1-5 lines $15; $2 each additional line. CMSA box number $5. Special heading/setup extra.
Email Renee Hifumi at rhifumi@thecmsa.org to place your advertisement.

EMPLOYMENT OPPORTUNITY

Looking for managers in L.A./Orange
and Northern Bay Area. Must be
extremely computer literate. Must be
good with people and should have
experience in the Moving and Storage
Industry. Send resumes and letters of
inquiries to: CMSA, Box J2, 10900 E.
183rd St., #300, Cerritos, CA 90703.

EMPLOYMENT OPPORTUNITY

Santa Clarita based agent for Stevens
Worldwide Van line looking for driven
sales person to perform in-home
estimates, close sales, and generate new
business through various networking
opportunities. Please email resume to
wmsads@yahoo.com or call
888.928.4424

STORAGE VAULTS WANTED

Seeking to purchase 400 Storage Vaults
in GOOD CONDITION. Call Martin @
562-408-6677 Ext. 231.

EMPLOYMENT OPPORTUNITY

EMPLOYMENT OPPORTUNITY

Schumacher Cargo Logistics, Head
office in Gardena, CA is seeking
experienced Sales Executive for Int’]
shipments only. Company will supply
all leads, no cold calling required. Great
opportunity for appropriate experienced
person. Contact jobs@sclusa.com

Rebel Van Lines is looking to hire an
experienced and aggressive residential
Household Goods Salesperson/
Estimator for Los Angeles and Orange
County areas. Email resume to:
nan@rebelvanlines.com.

EMPLOYMENT OPPORTUNITY
Ernie’s Van & Storage (Atlas Van
Lines agent) in Rocklin, CA is looking
to hire a qualified & experienced HHG/
NAC salesperson. For more
information, please contact
msowell@evsmoving.com.

EMPLOYMENT OPPORTUNITY

A San Diego Moving & Storage Co. is
looking to hire an experienced and
aggressive Commercial O&I
Salesperson for San Diego, Riverside
and Orange County areas. Email resume
to: gbell@republicmoving.com

BUSINESS WANTED

We are interested in purchasing all or a
part of your business. We are able to
provide quick cash for certain assets.
We can assist in an exit strategy. Major
CA markets are desired. Discussions
will be in strictest confidence. Send
information to CMSA, Box J1, 10900
E. 183rd St., #300, Cerritos, CA90703.

EMPLOYMENT OPPORTUNITY

Rebel Van Lines is looking to hire an
experienced O & I Salesperson and
Modular Furniture Salesperson.
Please email resume to:
nan@rebelvanlines.com.

Call us at (800) 672-1415
to place your classified ad!
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(U.S., CALIFORNIA ECONOMIES continued from page 19)

mainly in the central portions of the state —
including Stockton, Fresno and the Inland
Empire. Bakersfield and Ventura both saw
increases in the pace of employment growth
after a weak previous year.

Housing Situation

As good as the employment and income
numbers have been (until recently), the Cal-
Chamber Economic Advisory Council al-
most universally agrees that the state will
likely lose some of its steam in the next two
years.

The high pace of job growth has been
fed mainly by a supply of excess labor — in
other words, the high unemployment rate in
the state. Job growth has outpaced labor
force growth by a factor of two over the last
four years. With labor markets reaching full
employment, high job growth rates can be
sustained only by bringing workers into the
state from other places.

Unfortunately, California is unlikely to at-
tract such workers given the rapidly growing
cost of housing. Median home prices in the

state recently crossed the $400,000 mark
while in the red hot Bay Area, median prices
can reach well over $1 million (in San Fran-
cisco). Inventories are very tight, with most
major economies having between two and
three months’ supply of homes on the mar-
ket — on par with the peak of the housing
market bubble.

But this is not like the last cycle because
high demand has not been met with new
supply. Single-family building permits are
roughly one-quarter of what they were a
decade ago.

The only bright part of new housing sup-
ply — multifamily units — is also below that
pace. And the pushback against even mod-
est development, particularly in the dense
coastal regions, is heating up.

The problem is being widely discussed,
but there is little consensus among political
leaders as to how to deal with the mounting
problem.

Source: California Chamber of Commerce,
Alert
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OFFERING WEEKLY CONSOLIDATIONS

HAWAII

We offer twice weekly service to all islands.
Our rates include fuel surchages and
delivery services up to 50 miles from the
port of Oahu, Maui, Hilo or Kona.

to Hawaii, Alaska & Guam

ALASKA

Our all in rate includes fuel surcharges
and delivery services up to 50 miles from
the port of Anchorage, AK.

CONTACT US FOR A QUOTE TODAY

GUAM i

We are the Guam experts. Our all in
rates include fuel surchages and
delivery services anywhere in Guam.
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Complete form and sign below. Corrections needed: Yes [ No |

CMSA ROSTER & WEBSITE UPDATE - 2017

Company Name:

Main Office Street Address:

City: | State: | ZIP:
Published Mailing Address:

City: | State: | ZIP:
Phone #: | Toll-Free #:

FAX #: | Published Website Address:

Published Email Address:

Name of Principal Company Officers / Position Title:

(Check (v') one person to receive postal mailing. All names listed with email addresses will receive emails regarding chapter
notices, link to online Communicator and announcements. Use additional sheet if needed.)

|_| Name: / Title: Email Address:
| | Name: / Title: Email Address:
[ ] Name: / Title: Email Address:

Branch Offices: ($5 additional fee per month for each branch listed. DO NOT include main office.)

Address: Phone #:
City: | State: | ZIP: FAX #:
Manager Name: Email:
Address: Phone #:
City: | State: | ZIP: FAX #:
Manager Name: Email:

(Use additional sheet if needed.)

IF YOU ARE A HOUSEHOLD GOODS MOVER, PLEASE ANSWER THE FOLLOWING:

Main Office Branch #1 Branch #2

1. Name of van line affiliation if any.

2. Do you have a warehouse?

3. If yes, give square footage.

4. Do you have a public scale?

5. If yes, state capacity in pounds.

(Note corrections or additions in any public scale listing in current ROSTER on page 2.)

Did you check your Roster? Yes[ ] No[ ] | Did you check the CMSA website? Yes [ | No [ ]

Signature: Position: Date:

Please return to: CMSA, 10900 E. 183" St., Suite 300, Cerritos, CA 90703, or FAX to: (562) 865-2944

Email: information@thecmsa.org  Phone #: (562) 865-2900

RETURN BY NOVEMBER 30, 2016

(ASSOCIATE MEMBERS PLEASE SEE PAGE 2)
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IF YOU ARE AN ASSOCIATE MEMBER - Please mark the appropriate box(es) below.

One category listing is free. Additional category listings cost $20 per category per year.

Attorneys

Auctioneers

Citation Prevention
Claims Adjusting Service
Computer Services
Consultants

Crates / Containers
Custom Trailer Manufacturer
Document Destruction
Drug / Alcohol Testing
Freight Forwarders
Furniture Rental
Independent Contractors

Insurance / Financial Services

Mobile Storage

Moving Equipment Rentals
Nevada Movers

Paper Products / Packing Materials
Payroll Services

Printing Services

Recycling Services

Repairs, Sales, Truck, Trailers
Telephone Services

Third Party Specialty Services
Truck Sales / Rentals
Uniforms / Apparel / Design
Van Line Companies

Vehicle & Boat Relocation

Leasing — Employee Equipment Warehouse Racking / Rental Equipment

Other:

OO0 od0ooooooooon
OO0 0ooooooooonOod

Manufacturer — Commercial Vans / Trucks

**i***i‘**i*l**!**i*i’i****1*1’R*******l*********ii‘i*************i*i***t***k******

NOTE ANY CORRECTIONS OR DELETIONS IN PUBLIC SCALE LISTING (IN BACK OF ROSTER) BELOW:

Company Name:

Address: City: | State:
County: ZIP: | Phone #:
Company Name:

Address: City: | State:
County: ZIP: Phone #:
Company Name:

Address: City: | State:
County: ZIP; | Phone #:

20f2
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MOVER SUPPLY
LOCATOR

Bringing you the “Interstate' Household Driver” to the door of
professional 'suppliers'with wholesale pricing!
Packing Material and Equipment at your finger tips.

DOWNLOAD THE APP. IT’S FREE!

w NOW WITH SCALE
LOCATIONS'

L L4 Avallable on the ) SCAN or SEARCH: l GET IT ON

¢ App Store “Mover Supply Locator” | » Google play




MOVING
EQUIPMENT

ESSENTIAL INCIDENTALS

Wedge-it
The Worlds most versatile, portable, temporary, light weight door
stop. On top of the door - Qver the hinge - On the floor

30z.21/2"x 3 1/2" x 2 1/8" part¥ WEDGE-IT

Parts Box / Open First

Great for remotes, medication etc. Easy to locate 200# test
White, Red, and Black Print. 25 per Bundle / 600 per Pallet

12.5" x 12.5” x 12 part# .PBOX

Shoe Covers

Lightweight Disposable Slip-on Shoe Covers. Skid Resistant,
Universal Size, Non-woven. Blue - One Size Fits All.
100 pair. (200) covers.

Shoe Covers part# SC-200

18" Safety Cone

Constructed of durable bright orange vinyl. Easy stacking and
weatherproof. Weighted bottom to withstand traffic generated
winds.

Safety Cone part# SC-18

Safety Vest

Lightweight polyester mesh for comfort. Elastic side bands.
Day glow orange with reflective stripes.
One size fits all from Medium to 6-XL

Safety Vest part# S-VEST-ORG

Los Angeles S.F.BayArea Sacramento
800-225-3659 800-323-6559 800-439-3934

Las Vegas
888-323-6559

Chicago
888-795-0199




